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Abstract

The purposes of this research were: (1) to study the ISO 9001:2015 certified Thai airlines employees’
opinions towards their organization’s ISO 9001:2015 Quality Management System; (2) to purpose the
guidelines for the sustainable Quality Management System implementaion for ISO 9001:2015 certified Thai
airlines. The sample consisted of 400 non-managerial employees from ISO 9001:2015 certified Thai airlines
that was selected through the Cluster Random Sampling. The data were analyzed by the percentage, mean,
and Standards Deviation. The research instrument was an 1SO 9001:2015 Certified Thai Airlines’ Employees
Opinions towards 1SO 9001:2015 Quality Management System questionnaire. The results revealed that (1)
the perception of the ISO 9001:2015 certified Thai airlines employees regarding ISO 9001:2015 Quality
Management System was at a low level. However, they agreed that the implementation of ISO 9001:2015
Quality Management System in their organizations was important; (2) in order to sustain the Quality
Management System implementation, the organization shall focus on a leadership and management
commitment, a Quality Management System implimentation planning, and a resource allocation and

training.

Keywords: Thai airlines, Quality management system, ISO 9001:2015
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